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Lmen System

GIMS™ Linen System manages all linen operations:

Total control of linen inventory
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Lmen System

Properly stock linen storerooms
and monitor linen turnover at each
location

Control purchases of new linens
to replenish stock based on usage
and aging

GIMS™ Linen System is specifically designed to automate linen operations in hotels, casinos

and resorts. For over 15 years, InvoTech has been the world leader in

inventory tracking within the hospitality industry. Our flagship product —

GIMS™ — is used by more than 400 high-profile properties around the world

/ to control and manage employee uniforms. GIMS™ Linen System utilizes
the same easy-to-use attributes of GIMS™ and applies the power of
GIMS™ to linen management operations.

GIMS™ Linen System uses 22 mm RFID transponders attached to each item to establish
accurate inventory levels and to track the movement and usage of all items. The RFID tags are
13.56 MHz frequency and allow for the simultaneous processing of multiple items. This
capability greatly reduces and can even eliminate labor for many daily tasks while dramatically
increasing the accuracy of the information.
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Whether room linens or table linens, GIMS™ Linen System takes all the
guesswork out of linen management.
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Establish vendor accountability by knowing exactly what was sent
to and returned from the laundry

Automatically audit outside laundry bills  and accurately charge
laundry expenses to departments

Know exactly how many of each item is needed to restock storage
locations throughout the property

Maintain total inventory control at all times

Determine optimum purchases to replenish linen based on usage
and aging

Prevent losses by immediately identifying any locations where
losses occur
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The improved information and efficient processes derived from GIMS™ Linen
System generates substantial reductions in operating expenses and labor costs.
Savings occur in four areas:

Reduction in Purchases — knowing what to buy and when to buy eliminates
wasteful spending and excess inventory.

Enhanced Labor Efficiencies — record keeping and item processing are
automated, saving time and resources. Utilization of staff is optimized.

Control Cleaning Expenses — Billing errors from outside vendors (both quantities
and costs) become a thing of the past. Automatically expense accurate costs to
appropriate departments

Elimination of Losses — GMIS™ Linen System provides full accountability
ensuring that all items are returned. The value of missing or unreturned items can be
charged to the responsible party.
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The easy-to-use design of GIMS™ Linen System facilitates performing daily
operations. A simple click moves you to any function:

Inventory to add new items or lookup information on any item
Cleaning for determining what soiled items are sent to and received from the laundry
Transfer for sending items to storage locations or venues

Purchasing generates purchase orders and automatically adds items to inventory when
received.

Reports contain a variety of vital management information grouped by type for easy
access

The Inventory screen provides total control and

accountability for each item. You will always know where
each item is located and who is responsible.

The history of usage for every item
Is maintained by GIMS™ Linen
System. This information is passed
directly to purchasing reports to
assure that linen inventory remains
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GIMS™ Linen System performs all Cleaning functions
automatically with a minimum of labor. You will have total
accountability and know exactly what was checked-in, shipped
to and received from the laundry. Delinquent or lost items will
be highlighted and the laundry can be charged for the cost of

any lost items.

GIMS™ Linen System also assures accurate billing and can distribute laundry
expenses directly to each department — for example, F&B table linens by venue,
spa linens vs. room linens, pool towels vs. room towels, etc.
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GIMS™ Linen System automates the process of stocking linen storerooms and
venues on property.

GIMS™ Linen System shows exactly how many of each item is needed by
location. Simply pass multiple items or bundles over a specialized antenna and
GIMS™ Linen System updates the information instantly.
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Table Top Antenna

Special software features in GIMS™ Linen System
such as RFID counters assure accurate counts.
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GIMS™ Linen System prevents unnecessary purchases.
Guesswork is eliminated and labor-hours are dramatically
reduced. GIMS™ Linen System assures inventory numbers
are accurate and immediately reconciles to its automated
physical inventory count.

Generate requisitions/purchase orders quickly and accurately
from pre-defined lists

Maintain department budgets and debit appropriate departments for purchases

Item count and value automatically added to inventory when items are received even
without RFID tags.

Purchasing decisions based on complete and accurate inventory information
including the aging and usage of all linens

Linen Tracker can directly interface with most property-wide purchasing systems.
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The power of GIMS™ Linen System is located in the Reports section with more
than 60 different reports detailing all aspects of the linen operations.

Reports are grouped for easy access to information needed. Most reports have
several filters that allow users to obtain just the information that is needed.

All transactions within GIMS™ Linen
System are date stamped. Users,
therefore, can generate reports over any
date range. All reports can be saved to a
file and emailed.

Work smarter, save time, improve
decisions — That's what GIMS™ Linen
System Reports are all about
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GIMS™ Linen System has a number of special features that saves labor-hours
and ensures data accuracy.

Automated physical inventory by type and
style and by location

Productivity tools such as delete multiple
items and delete missing items

GIMS™ Linen System is available in a
multi-property configuration maintaining
inventory control for each individual
property and combined inventory
information for efficient purchasing and
transferring of items between properties

Direct software interfaces with purchasing
systems and laundries
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GIMS™ Laundry System coupled with GIMS™ Linen System saves labor at the
laundry and at the property, improves turnaround time from the laundry and
eliminates discrepancies. GIMS™ Laundry System links to the GIMS™ Linen
System database and provides:

Comeparisons of the ship and
receive counts between
properties and the laundry

Laundry scanning generates
automatic billing by
department.

If multiple properties use
GIMS™| the GIMS™
Laundry System assures that
each property receives their
own items

Properties can eliminate
processing or recording items
being returned by the laundry
and simply do periodic

checks to verify billing accuracy
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InvoTech is a service company that integrates its proprietary software with the
right mix of technology, equipment and supplies to fit the needs of each of our
clients. InvoTech integrates the latest technology within GIMS™ Linen System to
ensure that it is the most up-to-date and cost effective system on the market. The
objective is to minimize the time spent running linens and yet have effective
control.

We gather information about the operations, including as needed on-site fact-
finding visits. We then can propose the most cost-effective solution including:
Database customization
Specialized equipment and supplies

On-site installation of software and equipment (including tuning and
configuration)

On-site training of staff and managers
On-site assistance with grand openings

Coordination of GIMS™ Linen System with existing internal procedures of other
departments

24/7/365 technical support and software maintenance

Free, periodic software enhancements

Visit our website at www.invotech.com,
email sales@invotech.com, or
call (800) 820-2111.
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